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L\Z INDIAN RAILWAY CATERING AND ToURISM coRPoRATIoN LTD.
IRCTC (A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DLl999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com
2022III{CTC/WCI}/06/M2[NOVEMBEMT 13.12.2022

M/s Kanchan Rcstaurant and Cattcrcs,
In front of Itarsi ltailway Station, New Yard
lload, Itarsi (M.l'.) l'in 461111
Contact-700079 9 409,9 42564367 8
E-mail-kanchancatersT86@gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrwiccs
in train no. 20481-82,IlGKT-TI,J Humsafar Exp.
llcf: Limitcd E-'Icnder no. 2022llllCT C/WCI}/06/M2INOVEMIII1IV0T opcncd on
05.12.2022.

With relercnce to the subject mentioncd above, i1 has been decided to award you thc
temporary license for provision of on-board catering Scruices in abovc mcntioned train for a
period of06 months or takeover ofscrvices by nt:w Liccnsee/Railways/IItCTC, wliichever is
carlier, purcly on adhoc basis subject to the terms and conditions cnshrincd in the lendcr
document, which shall form part of the License. The above award of temporary license is
subject to thc lerms and conditions of bid document and Governmcnt of India directive to
conlain COVID.

A)ln vicw ol the abovc you arc rcquired 1o submit the l,icense fce within hve (05) working
days of issue of LOA or 05 working days beforc date of commencemcnt of operation
whichever is later. Letter of acceptance is to bc submilted within five (05) working days
ol issuance of LOA or as adviscd in LOA along with Security Deposit to bc submitted in
corporate office as detailed below:-

I-iccnse fee
GS',r'@18%
Total

- I{s. 1 1, 36,156/-
Its. 2, 04,50t11

= l{s. 13, 40,661/- (to bc paid at II{C'I'C/NZ)
SccuriLy dcposit : l{s. 40,2201 (3%" of thc euotcd LF lbr 06 Months

to bc submittcd rvithin 05 working days as adviscd
by IItC'I'C(to bc dcpositcd in CO as pcr bank

dctails providcd hcrein)
Spl. Sccurity dcposit : I{s. l, 10,,100/- (tu bc paid at IIIC'I'C/WZ)
Spl. Sccurity dcposir - Its. t12,8001 (to bc paid at IlLC I'C/SZ)
RDS dcposit = l{s.26,U131 (to bc paid at IIIC'I'C/NZ)

Ilank accour.rt details of II{C'I'C/CO is as undcr:-
Account Name Indian Railway Catering & -Iourism

Corporation I"td.
Aocor.u.rt Nr"unbcr' 0007050021 69
Accounl l'ypc Currcr.rl
Bank Narnc ICICI Ilank
IJlanch ConnaughL l'lacc Dclhi

I|SC (lodc ICIC0000007
** Chcqucs will not bc acccDted

orqkq : rrqi ra, @+ rrw, IM:tfiEd si qfufd $qrc
Regd. & Corp. Office: 11th Floor, Statesman House, B.148, Barakhamba Road, New Dethi- 110001, Tel.: 01,1



2022lIli.CTC/WCl]/06/M2lNOVttMtlEIVOT 13.12.2022

Quotcd LF plus applicable GSI' lor 06 months as per lerms and oondition of license to be
submitted at IRCTCi NZ. Bank account dctails of II{C'l'Ci NZ is as under:-

Account Name Indian l{aihvay Calcling & lbulism Colpor.ation Ltd.
Aocount Number 000303 10005433

Account'fype (lullcrl
llanli Narnc IIDI.'C I}ANK
lllanch 209-2T4, KAII-N SII i}UII,DING 26, KAS'I'UI(BA

GHANDI{I MARG, NI:W DELIII -1100001
IFSC Code r rr)PC0000003

**Chcqucs Will not bc acceptcd

As pcr clause 5.3 of Scope o[ Work "A special sccurily deposit equivalent to the value of
rncals 10 bc supplied for 30 days lor each kitchen norninated for supply of Ilrcakfasl/Lunch
/Dinner to thc train in unbundling modcl shall be paid by the licensce to LILC'IC/WZISZ
bclbrc

Accormt Nanrc Indian I{ailway Catcring & 'I'ourisrn Corporation Ltd.
Accouut Nurrbcr 00600:l 10003749

Account Typc (lrrucnl

Ilanli Namc I IDIr(l Ilank
Illanch Fo11, Munbai
IIiSC Codc I It)|C0000060

* *Ohequcs Will not bc acceptc(l

Account Namc Ildian Iiaih.vay Catcring & lourisrr Corporation Ltd.

Account Nurnbcr' 00040:t 10002843

Accounl 'l'ypc Current

Ilark Narnc III)F(l llanli

llrarrch Annasalai llranch

IIfSC Codc I II)trC0000004
**Chcqucs Will not bc acccpted

conrmclrocn]clll ol sc.r'viccs. Ilank accounl details ol'lt{C I (-..1W7,157, is as unclcr:-

02L
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'lhcrc is no provision for dclaycd payment and lailure to ras'defaurt, and action s'hall' i; ;.; ;"';.::rJJ;:r1ii*i:*:1",:*ii::::1

lxil:J*l?;Jssued.after 
receipt of pavmenr along with GST number and billing address

B) You arc required to staft the provision of cabring services as per advisc of IRCTC/I.{,.c) Ir'irst day of starl 0f catering services in the train will be trealed as date of commencement
of Onbozud Catering Servioes.

D) You are required to submit the list of proposed pickup rocations for meal (ts/F, lunch &dinner) arong with its addresses for approvar of IRCTC. 'rhe same should be submitted asindicated in thc encloscd format for acceptance lclter.

E) Ifyou fa, to accept the offer of award ofLicense and fa,s to remit license fee, within thestipulated time as advised by IRCTC, Aclion will be taken as per tems of clause no. 3.5 ofGeneral Conditions oflicense_ section one.

l) SupplyiSale of Itailneer is to be made in the train in terms of clause no.2.1.4(a), (b) a (c)of Scope of Work of the tender condition on MRp.

G) Point of Sale machines as per clause 2.3.3 oftender document has to be ensured.

H) A, PAD items of brands approved in category A and A speciar by IRCTC are only tobe sold in the train.

2022 I I RC t' c / w c" t]/06/M2lN () vr,tMI] Ulr/07
13.12.2022

R'l'll items like poha, Upma, Veg meal, Combo meal
with best before date has to be available in addition in

I) IIICTC approved, packed branded

etc. wilh IiSSAI license and MRp,
train in addition to cooked food.

'r) Strict compliance of guidelines issued by Government of India, MIIA and this office forcoviD-rg, in this regard, should be followcd and any vioration thcreof sha, invoke
penalty which may extend upto temination of contract.

K) Award of riccnse is sub-iect to the final outcomc of wps filed in different High cout.
L) the terms & condition of bid document is an intcgral part of this letter of Award.
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2022 lIRCT C IW CB/O6A,I2INOVE,MI}ER/07

Kindly acknowledge thc roceipt of this lelter.

3.12.2022

Manage r/Proc
For GGM/Proc.

y),,,/frffiU9
(Satindci Kirnr['f)

ll,ncl:- l.cndcr Documcnt

Corry:-

- GGM/NZ - to provide date of commenccment as per presenl train schcdule.
- GGM/WZ - for kind information and necessary action plcase.
- GGM/SZ - for kind informalion and necessary action please.
- GM/MCS - 1br kind information and necessary action please.
- AGMA,ICS - for kind information and necessary action please.
- AGM/Fin - for kind infonnation and necessary action please.
- Ccntral Control - for kind information and necessary action ploasc.
- AGM-IT - for kind information and uploading on II{CI'C Portal.
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2022 I tIRC'. I C I W CB/06/M2IN OVE MBEIU0 7 13.12.2022

Format for acccptancc of award of tcmporary license
(To bc given on company/firm's letter hcad)

Group ()cncral Managcr/NZ
IRC'I'C /NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no. 20481-82,IlGKT-TI,.I Humsafar Exp.
Ref: Your officc lcttcr no. 2022|IRCTC/WCB/06/M2INOVEMBER/07 dt. 13.12.2022.

Wilh rcfcrence to above, I/we hereby convey mylour acceptance of the terms and conditions
of the temporary license.

Sccurity deposit as pcr clause 2.8 of Gcncral condilions of liccnsc- section one 1'O BE I)AII)
AT CORPOIIATE OFFICE:-

'l rain no. Sccurity
deposit

Total llank l)ctails Demand draft/Ilankcrs
chcque/ItTGS,AIEFT No./Bank
Guaranlcc

License feo as per clause no. 2.9 of General conditions of licensc- section one TO BE PAID
AT NZ.
Train
no.

License Ircc GST
@18%

'l'otal llank
Dctails

Demand drafuBankcrs
ohcque/RTGS,trlllli"I No.

Special sccurity Deposit as per clause no. 2.10 of General conditions oflicense- scction one
TO BE I'AID AT IITCTC/WZISZ.

Irutthcr, delails of meals (B/F, lunch & dinner), pick up locations for the abovc trains are as
under:-

Train no. Scn icc Dclails r-rf meal
supply unit along
lvith address

Namc of
contact pcrson
of thc mcal
supply unit

Phone no. of
contact
pcrson

204til

DINN}]II.
I]/I('
I,UNCII 'i'o bc supplied by IRC'fC/WZ
I)INNI,l,lt
B/F
I,UNCII 'l'o bc supplicd by ll{C't'C/SZ

20482

I,I]NCII 'l'o bc supplied bv II{C'I'C/SZ
I)INNI'It
I}/F
I,UNCII 'lb bc sypplicd by II{C I'C/WZ
DINNE,IT n

tw4@9-- 
Pases of6

Bank Details Dcmand Drafl/Bankcrs
Chcque/RTGS,NEFT No.

=

l



2022 I IItc' I C I W C B/0 6/M2lNOVEMllEtU0 7 13.12.2022

IRCTC or its authorized person or nominated agency is frce 1o inspcot the abovc premises as

and when required.

I/We amlare ready to commence services in the above train as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
I)atc
Placc
Scal of the liccnscc
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